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Dear Sir/Madam 

I am a resident of  Clere Street, London EC2A  and both my sister, , and I had 

problems filling out your questionnaire so I am emailing you as I would like our views to be registered. I am 

concerned about the levels of antisocial behaviour, safety issues, noise pollution and environmental 

degradation through drug use paraphernalia and human waste, as well as littering that we suffer from in 

Clere Street and the surrounding streets due to the increasing number of bars, clubs and hotels, some of 

which are poorly managed and operate in a near-lawless fashion.  

Yours sincerely, 

 

 

APPENDIX 7.2



Statement of Licensing Policy Review Consultation 6 Nov 2017 to 12 Jan 2018

Questionnaire
Please read the draft Statement of Licensing Policy and Consultation Summary before completing this questionnaire.

1.    Are you a:

    Hackney resident
     Owner / manager / employee of a licensed premises

     Owner / manager / employee of a non-licensed premises

     Hackney business

     Other, please specify: ___________________________

2.   Please give your postcode: 

   E1         E8       E15       N1    

   E2         E9       EC1       N4

   E5         E10       EC2       N16

     Other, please specify: ___________________________

Through the Licensing Policy, the Council sets out to promote the four licensing objectives of the Licensing Act 
2003, which are:

•  The prevention of crime and disorder
•  Public safety
•  The prevention of public nuisance
•  The protection of children from harm

Proposed changes to the Shoreditch Special Policy Area (SPA)

We are proposing to extend the Shoreditch SPA. We are concerned about licensing related crime and disorder 
and public nuisance in the wider Shoreditch area. We believe that there is a need to address and manage the 
overall impact of the concentration and number of licensed premises on the licensing objectives and the night-
time economy. The proposed extension to the Shoreditch SPA area will align the Shoreditch SPA boundary with 
the adjacent SPAs in Tower Hamlets and Islington. 

A proposed change to the Shoreditch SPA includes removing the policy that applicants will be refused unless 
there are exceptional circumstances. Instead, the proposed policy will seek that applicants demonstrate that 
the proposed activity will not add to issues of cumulative impact, such as anti-social behaviour, public nuisance, 
crime and noise.

3.     How well do you think the proposed changes to the Shoreditch SPA can help to promote   
the licensing objectives?

   Very well         Well       Don’t know       Poorly       Not at all

Please provide any comments to support your response.



4.     How well do you think the proposed changes to the Dalston SPA can help to promote    
the licensing objectives?

   Very well         Well       Don’t know       Poorly       Not at all

5.     How well do you think the proposed general principles can help to promote the licensing objectives 
whilst supporting a diverse range of businesses? 

   Very well         Well       Don’t know       Poorly       Not at all

Please provide any comments to support your response.

Please provide any comments to support your response.

Proposed changes to the Dalston SPA

The Dalston SPA boundary will remain the same however, we are seeking to simplify the way in which the policy 
is applied. The existing policy sets out acceptable hours based on activity and use. The Council would like to 
simplify this policy by removing this.

Like the Shoreditch SPA, applicants within the Dalston SPA will have to demonstrate that the proposed activity 
will not add to issues of cumulative impact, such as anti-social behaviour, public nuisance, crime and noise.

No changes will be made to the existing Dalston SPA boundary.

General Principles

Proposed general principles will guide all applicants within the borough, including within the SPAs. The general 
principles are to: 

(a) ensure that applicants have taken into consideration the locality and context around their premises and 

(b)  ensure that applications for evening and night-time activity reflect the Council’s aspiration to diversify the 
offer, whilst at the same time promoting the licensing objectives.

6.    How well do you think the proposed core hours policy can help promote the licensing objectives? 

   Very well         Well       Don’t know       Poorly       Not at all

Please provide any comments to support your response.

Core Hours

The core hours policy has been updated to reflect local circumstances. It sets out the generally acceptable hours 
of operation for licensable premises and activity throughout the borough.



7.    How well do you think the proposed ‘off’ sales policy can help promote the licensing objectives?  

   Very well         Well       Don’t know       Poorly       Not at all

8.     How well do you think the proposed policy can support outdoor events, activities and areas in Hackney 
whilst minimising any negative impact on local communities? 

   Very well         Well       Don’t know       Poorly       Not at all

Please provide any comments to support your response.

Please provide any comments to support your response.

‘Off’ sales

The proposed ‘off’ sales policy sets out the generally acceptable hours for the supply of alcohol for 
consumption off the premises.

Outdoor activities 

The proposed outdoor activities policy sets out the generally acceptable hours of operation for external areas, 
events and activities throughout the borough. If applicants would like to apply for hours outside of those 
generally acceptable, they can demonstrate that control measures have been implemented to mitigate any 
negative impacts and promote the licensing objectives.

About you

So we can best understand our service users and residents please complete this optional information about you. All 
information is used under the strict controls of the 1998 Data Protection Act.

Gender:                 Male                    Female

If you prefer to use your own term please provide this here: 

Is your gender identity different to the sex you were assumed to be at birth?

    Yes it’s different         No it’s the same  

Age: what is your age group?

   Under 16       16-17     18-24     25-34     35-44

   45-54     55-64     65-84     85+

Disability:    Are your day-to-day activities limited because of a health problem or disability which has lasted, or is 

expected to last, at least 12 months?      Yes      No



Caring responsibilities:  A carer is someone who spends a significant proportion of their time providing unpaid 
support to a family member, partner or friend who is ill, frail disabled or has mental health or substance misuse 
problems.

Do you regularly provide unpaid support caring for someone?                    Yes      No

Ethnicity:   Are you…

   Asian or Asian British     Black or Black British     Mixed background

 
   White or White British     Other ethnic group

Other (please state if you wish)  

Religion or belief:   Are you or do you have…

 
   Atheist/no religious belief       

 
   Buddhist   

   Charedi

 
   Christian   

   Hindu   
   Jewish

 
   Muslim   

   Secular beliefs  
 

   Sikh

Other (please state if you wish)  

Sexual orientation:   Are you…

   Bisexual       Gay man      Lesbian or Gay woman     Heterosexual

Other (please state if you wish)  

Thank you for taking part in this questionnaire. 

Please return your completed questionnaire by 12 January 2018 to FREEPOST HACKNEY LICENSING SERVICE

If you require this document to be translated please return to: FREEPOST HACKNEY LICENSING SERVICE

Produced by Hackney Design, Communications & Print • November 2017 • HDS4762
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APPENDIX 7.4



Questionnaire: 

Please read the draft Statement of Licensing Policy and Consultation Summary before completing this questionnaire 

 

1. Are you a:  

 Hackney resident X 

 owner/manager/employee of a licensed premises  

 owner/manager/employee of a non-licensed premises  

 Hackney business  

 other, please specify:  

2. Please give your postcode:  

 

 

 

 

Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

My name is  and I am a long term tenant of Luke St. Over the last few years  I have noticed the noise 

levels outside my apartment rising. Particularly Thursday, Friday and Saturday nights the noise has increased to such 

a level that it is becoming increasingly difficult to sleep. Without fail there is a combination of people shouting 

(sometimes screaming), singing, arguing and often vomiting. In all cases these people are drunk (or otherwise 

intoxicated). I am desperately hoping that you will include Luke Street and its surroundings in the SPA extension. 

I am more than happy to host somebody on one of these evenings to listen to the noise and see the behaviour for 

themselves. In that way they can imagine whether this would be desirable outside their own home and make an 

informed decision. 

 

 

 

 



 

 

 

 

Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

 

 

 

 

 

 

 

Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

 



 

 

 

 

 

 

Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

 

 

 

 

 

 

 

 

 

 

 

Very well 

Well 

Don’t Know 

Poorly X 

Not at All 

 

Comments:  

  



 

 

Optional, not required* 
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APPENDIX 7.6



Questionnaire: 

Please read the draft Statement of Licensing Policy and Consultation Summary before completing this questionnaire 

 

1. Are you a:  

x  Hackney resident  

□ owner/manager/employee of a licensed premises  

□ owner/manager/employee of a non-licensed premises  

□ Hackney business  

□ other, please specify:  

2. Please give your postcode:  

 

EC2A  

 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

 

Comments:  

With changes to the area, local residents of Phipp Street, Christina Street, Luke Street, would need exactly what is 

proposed by the Shoreditch SPA. With the opening of The Curtain, the Griffin, Leroy’s and further opening of venues 

in Phipp Street and Paul Street, our area already experiences, and expect to experience even more the exact 

problems the SPA tries to address, the ‘cumulative impact of anti-social behaviour, public nuisance, crime and noise’. 

We have seen how the small narrow streets with dark side alleys invite drunken people to have loud late-night 

conversations/arguments, people taking drugs, litter, urinate… 

 



It is difficult for residents to collect evidence (being too tired to get out of bed, cameras cannot take night 

photographs, it is pointless to call Hackney noise pollution when people are taking drugs or are simply noisy , so the 

full negative impact has definitely not been registered by local authorities. 

Apart from noise of people (customers, staff), plant noise, delivery noise is further negative impact that needs to be 

monitored. So far, residents suffer from The Curtain’s and Leroy’s plant noise.  

 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

 

Comments:  

I do not know Dalston SPA area. 

 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

 

Comments:  

I believe these principles may be effective, hence our request to remain included in the Shoreditch SPA zone. 



It is extremely difficult to provide evidence as residents when late night drunken behaviour occurs. 

Logging a noice complain or leaving a message at Hackney’s noise pollution phone number does not help in the 

moment. 

Taking pictures at night means, getting out of bed, getting a camera ready, taking pictures in dark light. 

For example, we had 3 incidents in the first week of April alone, e.g. 4am, girls vomiting and talking loudly below our 

bedroom windows, 1-2am two men talking incessantly in the same street. 

Policing would help to regulate this. 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

 

Comments:  

As we ourselves are customers and want to enjoy an evening out, we find the core hours acceptable. 

However, being excluded from the SPA zone would most likely result in many more venues applying for late opening 

licenses that go beyond the core hours and would definitely impact relative quiet nights.  

I would like to add that many resident buildings are listed building with poor isolation and any street noise is echoed 

through the single glazing windows. 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

 

Comments:  

Alcohol consumption always goes hand in hand with noise and should be carefully monitored in residential areas.  

23:00 seems rather late but any restriction is better than none. 

 

 



 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at AllCC 

 

Comments:  

It would be crucial to have measurements in place to limit the negative impact. Without this, events themselves may 

be monitored by not arriving and leaving guests. Again, being at the border rather than being included in the SPA 

area would subject our neighbourhood the above mentioned anti-social behaviours.  

Optional, not required* 
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I am a resident of  Clere Street, London EC2A  and had problems filling our your 

questionnaire so I am emailing you as I would like my views to be registered. 

 

I am a father  with  daughters who we have brought up in our and attended local schools. However, I 

am increasingly concerned about the levels of antisocial behaviour, safety issues, noise pollution and 

environmental degradation through drug use paraphernalia and human waste. I am also depressed by the 

amount as of littering that we suffer from in Clere Street and the surrounding streets. This change in the 

neighborhood is due to the increasing number of bars, clubs and hotels in the area,some of which are poorly 

managed and operate in a near-lawless fashion.  

 

The area has been well developed and cared for by Hackney but I now worry for my daughters safety and 

find the mess left in the streets increasingly distressing. 

 

Yours sincerely  
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Dear Sir/Madam   

 

Please find the attached letter as my representation for this consultation and the completed questionnaire. 

 

yours sincerely  

-- 

 

 

 

 

Finsbury Avenue 

London EC2M  

 

 

 

 

 

 

Disclaimer: This email and any files attached are confidential and intended solely for the use of the 

individual or entity to whom they are addressed. If you are not the intended recipient, you are strictly 

prohibited from any use or dissemination. If you have received this email in error, please notify us 

immediately, then delete this email. 
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Questionnaire:
Please read the draft Statement of Licensing Policy and Consultation Summary before completing this 

questionnaire  

1. Are you a:
□ Hackney resident YES 

□ owner/manager/employee of a licensed premises

□ owner/manager/employee of a non-licensed premises

□ Hackney business

□ other, please specify:

2. Please give your postcode: EC2A 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

The new SPA proposal will shrink the protected area considerably allowing for an even greater spread of 

bars, clubs etc. This brings with it more noise, litter and threats to public safety. It is not fair to change 

the boundaries of the agreed area, a blatant disregard for residents and other businesses for immediate 

financial gains for Hackney Council. This is unacceptable. 

Please reinstate the original area 



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments:  

By removing the policy setting out acceptable hours you are opening opportunities for 24/7 activities. 

This shows no regard for residents, businesses and their health, safety and welcome. Children will 

particularly be affected. This is unacceptable. 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

The only businesses being supported by the proposal to limit the SPA are the licensees. Other 
businesses will be distracted by more noise, pollution, threat to safety. Therefore it will be less 
attractive for businesses to move into the area and be detrimental to the wider community of 
existing businesses and also residents 



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

You are proposing in Dalston to take this out of the policy! Therefore it is likely that you are 
proposing or will propose to do the same in Shoreditch SPA, I strongly object for all the reasons 
listed above 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

This encourages people to walk from bar to bar with alcohol bought from off sales premises; bottles 
and cans are dropped everywhere.  



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

This is an elastic policy as there are so many supposedly ‘one off’ events that can apply for outdoor 
license. Licensees will be able to apply on a regular basis, thereby making their events regular 
activities with all the attendant pollution, noise, threats to public health and safety.  

After the attendees have departed it is the locals, both residents and businesses who have to 
confront and deal with the outfall, broken bottles, vomit etc. All deterrents for a mixed use area and 
visitors to the non licensed businesses in the area. And very unpleasant for residents . 

Optional, not required* 
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 Ravey Street, London EC2A 
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Questionnaire:
Please read the draft Statement of Licensing Policy and Consultation Summary before completing this 

questionnaire  

1. Are you a:
□ Hackney resident YES 

□ owner/manager/employee of a licensed premises

□ owner/manager/employee of a non-licensed premises

□ Hackney business

□ other, please specify:

2. Please give your postcode: EC2A 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

The new SPA proposal will shrink the protected area considerably allowing for an even greater spread of 

bars, clubs etc. This brings with it more noise, litter and threats to public safety. It is not fair to change 

the boundaries of the agreed area, a blatant disregard for residents and other businesses for immediate 

financial gains for Hackney Council. This is unacceptable. 

Please reinstate the original area 



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments:  

By removing the policy setting out acceptable hours you are opening opportunities for 24/7 activities. 

This shows no regard for residents, businesses and their health, safety and welcome. Children will 

particularly be affected. This is unacceptable. 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

The only businesses being supported by the proposal to limit the SPA are the licensees. Other 
businesses will be distracted by more noise, pollution, threat to safety. Therefore it will be less 
attractive for businesses to move into the area and be detrimental to the wider community of 
existing businesses and also residents 



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

You are proposing in Dalston to take this out of the policy! Therefore it is likely that you are 
proposing or will propose to do the same in Shoreditch SPA, I strongly object for all the reasons 
listed above 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

This encourages people to walk from bar to bar with alcohol bought from off sales premises; bottles 
and cans are dropped everywhere.  



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

Comments: 

This is an elastic policy as there are so many supposedly ‘one off’ events that can apply for outdoor 
license. Licensees will be able to apply on a regular basis, thereby making their events regular 
activities with all the attendant pollution, noise, threats to public health and safety.  

After the attendees have departed it is the locals, both residents and businesses who have to 
confront and deal with the outfall, broken bottles, vomit etc. All deterrents for a mixed use area and 
visitors to the non licensed businesses in the area. And very unpleasant for residents . 

Optional, not required* 
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To whom it may concern: 

 

Mr, Miss, Mrs, 

 

please find attached a copy of my completed questionnaire regarding the extension of the SPA in 

Shoreditch, for which the consultation was reopened this month.  

In particular, please note that it would make a lot of sense to re extend the SPA to its original limits, which 

were including Christina Street, which is an area with many residents and already including several big 

night life businesses like the Curtain Hotel.   

 

Best regards 

 

 Christina Street EC2A  
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Dear Licensing dept 

Please find enclosed my filled in questionnaire regarding the proposed reduction in the area of the 

Shoreditch SPA. 

This is to be presented at the Hackney council meeting on 18th July. 

I feel very strongly that this reduction should not happen, it will seriously compromise the atmosphere of 

the environment, be a threat to health and safety through noise, rubbish and pollution. The outcome will be 

to discourage non-licensed businesses to move into the area and encourage those already here to leave. I am 

a resident and business owner in Luke St for over 30 years and feel this seriously compromises my 

enjoyment of the area and my ability to encourage professionals to visit my business. 

thank you 
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Questionnaire: 
Please read the draft Statement of Licensing Policy and Consultation Summary before completing this 

questionnaire  

 

1. Are you a:  
□ Hackney resident YES 

□ owner/manager/employee of a licensed premises  

□ owner/manager/employee of a non-licensed premises  

□ Hackney business  

□ other, please specify:  

2. Please give your postcode: EC2A

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

The new SPA proposal will shrink the protected area considerably allowing for an even greater spread of 

bars, clubs etc. This brings with it more noise, litter and threats to public safety. It is not fair to change 

the boundaries of the agreed area, a blatant disregard for residents and other businesses for immediate 

financial gains for Hackney Council. This is unacceptable. 

Please reinstate the original area  



 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

By removing the policy setting out acceptable hours you are opening opportunities for 24/7 activities. 

This shows no regard for residents, businesses and their health, safety and welcome. Children will 

particularly be affected. This is unacceptable. 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

The only businesses being supported by the proposal to limit the SPA are the licensees. Other 
businesses will be distracted by more noise, pollution, threat to safety. Therefore it will be less 
attractive for businesses to move into the area and be detrimental to the wider community of 
existing businesses and also residents 



 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

You are proposing in Dalston to take this out of the policy! Therefore it is likely that you are 
proposing or will propose to do the same in Shoreditch SPA, I strongly object for all the reasons 
listed above 

 

Very well  

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

This encourages people to walk from bar to bar with alcohol bought from off sales premises; bottles 
and cans are dropped everywhere.  

 



Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

This is an elastic policy as there are so many supposedly ‘one off’ events that can apply for outdoor 
license. Licensees will be able to apply on a regular basis, thereby making their events regular 
activities with all the attendant pollution, noise, threats to public health and safety.  

After the attendees have departed it is the locals, both residents and businesses who have to 
confront and deal with the outfall, broken bottles, vomit etc. All deterrents for a mixed use area and 
visitors to the non licensed businesses in the area. And very unpleasant for residents . 

Optional, not required* 
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Hello 

Here is my Questionnaire as requested by Hackney Licensing Dept. 

This is to be presented at the committee meeting 18th july please. 

Thank you 
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Questionnaire: 
Please read the draft Statement of Licensing Policy and Consultation Summary before completing this 

questionnaire  

 

1. Are you a:  
□ Hackney resident  YES 

□ owner/manager/employee of a licensed premises  

□ owner/manager/employee of a non-licensed premises  

□ Hackney business  

□ other, please specify:  

2. Please give your postcode: EC2A 

 

 

 

Very well 

Well 

Don’t Know 

Poorly  

Not at All  

 

Comments:  

Please include the following streets in the Shoreditch SPA;- 

Christina St, Luke St, Leonard St, Worship St, Scrutton St and Phipps St. 

This new SPA proposal will shrink the protected area allowing the spread of bars and clubs with 
the usual disregard to residents and businesses. 



 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

A 24/7 entertainment and drinking economy would then develop. Exposing residents to 

unacceptable health and safety issues. 

 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

The only businesses being supported by the proposal to the SPA are the licensees. 



 

Very well 

Well 

Don’t Know 

Poorly 

Not at All 

Comments:  
 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

People are buying off sales alcohol and consuming in public. Often on public seating and on 
pavements. Leaving the empties for Hackney cleaning services to clean up. 

 

Very well 

Well 

Don’t Know 

Poorly 

Not at All  

 

Comments:  

Events should be restricted to sociable hours and certainly not beyond midnight. 
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For the attention of Gerry McCarthy 

Head of Community Safety, Enforcement and Business Regulation 

Neighbourhoods and Housing 

Hackney Service Centre 

 

Dear Sir 

I attach hereto my response to the request for public consultation in the above 
mentioned matter. 
 

Kind  
regards 
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Clere Street 
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Please extend the zone to include the area to the South- this is urgent as many families live in this section, 

including our own- we have young children. We cannot see a development of the nighttime economy in 

our  area- it's no environment for children to grow up in. See detailed response in questionnaire attached. 

 

Many thanks and kind regards, 
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Dear Sir/Madam, 

Please find attached my response to the Shoreditch SPA consultation. 

Yours sincerely, 
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Therefore it is of the utmost importance that Christina St, Luke St, Phipp St and Leonard St and perhaps other adjacent 

streets such as Scrutton St should be included in the SPA. 
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�����Christina St, Luke St, Phipp St and Leonard St, then the density of licensed premises will increase in these 

streets with the associated increase in footfall and all the anti-social and public nuisance behaviour that follows.�
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